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MonnTuUKM npepgocraBneHuUsa
TeXHU4YEeCKOU noaaepXXkKm Xamcrtekc

YBepoMneHme 06 aBTOPCKOM MnpaBe

© OO0 XamncTtekc Bce npaBa 3allMLLEHbl

Bca TexHMnuyeckaga gokymMeHTaum4a, npenocraBngemMas XancTeKc, 3alMLleHa aBTOPCKMMU MpaBaM KOMIMaHMN
N NMPMHaONexmTt XamcTekc. XamcTeKe OCTaBNAET 3a CO60M MpaBoO BHOCUTb n3MeHeHu 6e3 npoenBapunTeribHOro
yBeOoMMeHMdA. HMKaKaa 4YacTb aHHOIMO AOKYMEHTa HE MOXKeT ObITb CKornmpoBaHa 6e3 NMMCbMEeHHOro
noarBep>XoeHmd XamcTekc.

O6Llee onucaHue

XalcTeKe CTPeMMTCA NpedoCTaBUTb CBOUM KTIMeHTaM CBOEBPEeMEHHbIe YCyT MoAAeP»KKMN. Mbl OKasbiBaeM
MOoAAEPXKKY HALLKX KIIMEHTOB C TEXHUYECKMMM 3arpocamm, MHGopMaLMen o MMUEH3MPOBaHMM 1 NpobnemMax,
CBA3aHHbIX C paboTow pelleHns XamcTeke. YTobbl MoMyYnTb MOMOLLLb, Bbl MOYKETE MPOCMOTPETb JOCTYMHbIE
OHMaMH-pecypcChl, MM60 OCTaBMUTb obpalleHre Ha HalleM nopTane NoaaePKM.

B cnydae, eCcniv KIMEHT He MOXKeT NpefoCTaBUTb MPSAMON OOCTYM K yCTaHOBKe XancTekc (Yepes VPN mam
HernocpeacTBeHHO K YCTaHOBKE) O/19 YCTpaHEeHWa HernonaaokK, KoMaHaa Nnoaaepy Ky 3anpallmvBaeT yoaneHHyo
ceccuio. MNepen opraHMsaLmen ceccum KoMaHaa NoaaepP»KKM XancTeKe 3anpallmBaeT y 3aKasdmMKa BClo
OMNArHOCTUYECKYIO MHbOPMaLLMIO, BKITIOYAs »YPHaslbl OTIaKMW, BbIBO CTaHOAPTHbBIX CEPBUCHbBIX KOMaHL,

M T. 4., 0NA Ha3HaYeHMa HeOBXOAVMOIro MHXKEHEePa Ha CECCUI0. 3aKa3uMK OOMKEH NpeaoCTaBMUTb yaaneHHoe
yrpaBfieHne nHxeHepy XancTeKc BO BpeMs 3TOM CecCum A9 B3amMoaemncTema ¢ cuctemom. Ceccumd
Ha3Ha4YaeTCs 3apaHee 1 TOMbKO B Cllydae NpeaocTaBNeHns Bcel 3anpollueHHoM nHbopMaLmn. Bo Bpema
ceaHca MHXXeHep YCTpaHdaeT npobieMy, onmcaHHyto B 3arpoce B Cy»K0y noaaep»kum,amboo cobrpaeT
OOMNONMHUTENbHYO MHGOPMaLMIO, HeobXx304MMYyto ANa obdaliH peLleHnda NPobeMbl, U He KOHCYNBTUPRYeT
KSIMEeHTa Mo OOMOMHUTEbHbIM BOMPOCaM, KOTOPbIE Yy HEro MOry T BO3HMKHYTb - HEOBXOOMMO CO30aTb
oTOeNbHbIN TUKET. [poAoIKUTENTbHOCTb OOHOMO CeaHca orpaHudeHa 30 MUHyTaMu. Ecnn TpebyeTcs
OOMONTHUTENbHbIA CEaHC, OH COMMacoBbIBAETCH OTAEbHO CO CIY»K60M MoaaePIKKM.

MopaaoK OKasaHMsA TeXHUYeCKou nogaep)XXKu Xancrekc'

Tabnuua HUYKe onucbiBaeT OKasaHue yCnyr NoaOepPXKM A9 KPpUTUYHbIX cped 6u3Heca

Twun 3anpoca KpuTuuyecku Ba)kxHas ana 6usHeca nogaepxkKa
MpuopwurteT MepBbilh OTBET O6HoBNeHue
KpUTUYHbIM 2 4aca 8 yacos
Bbicokum 4 vaca 16 Yacos
CpenoHum 1 pabouni neHb 3 paboumx oH4a
Hunsknm 3 pabounx oH4a T Hepena

Mo 0OroBOPEHHOCTU BO3MOXHO MpefocTaBieHne TeXHUYECKOM NoaaepKKm 24/7 coO CPOKOM MepBUYHOM peaKLmm
B Npenenax 1 (ogHoro) yaca.

"MopTan noaaepskku u TenedoH Tier-1/2 noaaepKku NpeaocTaBnaeTcs KOMNaHUaMU-NapTHepaMm XancTeke
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YpOBHU NPUOPUTETOB

OFPH: 1177746877604,
+7 (495) 204 28 77

VHykeHep cny»6bl moaaep» KM XaucTeKc Ha3HadaeT NpUopmTeT A8 3aMpoCcOB B 3aBUCKMMOCTM OT ero
onuvcaHua. BoloenaTca cnenytolime YpoBHM NPUOPUTETOB:

YpoBeHb npuopuTteTa

OonucaHue

KpUTUYHBbIN

Kpl/ITI/IHHbH;I ang 613HEeca KOMMOHEHT Un peweHne XancTtekc HeOOCTYyNHO; NpOoAaKLUH YCTaHOBKaA BbIK/TlOHEHa;
yTpadyeHa 3Ha4nTelbHad 4acCTb ¢yHKLI,l/IOHaJ'IbHOCTM CJ'Iy)KG. Tpe6yeT HeMeOs/ieHHOro BMellaTeibCTBa U pelleHna
Bonpoca.

Heb6naronpuaTHO BAMAET Ha MPOU3BOACTBEHHbIE OnepaLMn, HO MPON3BOACTBEHHAA CUCTEMa He OTKJ/IoYeHa;

Bbicokui NPOAYKT paboTaeT, HO UMeEeT Cepbe3Hble OrpaHnYeHUd.
CpeHHMp'I He npopaakLH Bonpoc; 60MbLIMHCTBO GYHKLMI MO-NPEXHEMY MOXKHO UCMONb30BaTb, U 3TO OFrPaHUYeHHOe
YCIOBME, KOTOPOE MOXKHO OBONTH.
HesHaunTenbHasa npobrema Unm BOMpoc, KOTOPbIN He BAUAET Ha paboTy MPOAYKTa U MOXET BbiTb Nerko o6oraeH.
Huskun Hanpumep: Bonpocsl «Kak caenatby; TeKCT COOBLLEHNS UMK CTPaHMULbl JOKYMEHTALMM HanmncaH HeBEPHO.

OB6UWMIN OT3bIB.

BO3MOXXHOCTU NopTasia NnogaepXXKu

MopTan nogaep»Kkm XancTeKc npenoctaBnaeT MHCTPYMEHTbI /19 9KOHOMUK BpeMeH U, Mo3BonatoLLme
pelaTb NpobreMsbl, 0OTBEYaTb Ha BOMPOChI, 0OOMeHMBaTbCH AOKYMeHTalLUMen U co34aBaTb 3arnpochl.
XancTeKc NpeaocTaBnaeT TOMbKO YCYr OHNAWH-MOoOAEPHKI.

Ba3a 3HaHUMA

HanouTe pelleHns U TeXHUYeCKMe OOKYMEHTbI, codepykallye MHGopMaLmio 06 obLmx npobriemax m
OENCTBUEX MO UX YCTPaHeHMo. YBeOOMIEHMA O BbiMyCKax OOCTYMHbI B [JJOKYMEHTaLMKM Mo NPOaYKTY.

Co3aaHue n oTcneXxmuBaHue CarnnopTHOro ciiy4yada

CozfnaBalTe, 06HOBNANTE, YNPaBAaMTe 1 OTCMIEXMBaMTE NPOrpecc Ballero obpalleHns oHManH.
[Ona 6onee nogpo6bHom MHbOPMaL MM O3HAKOMbBTECH C [TprMepoM HOBOIro obpalleHms.

Kak nonyunTb nogaepXxKy?

O6waa nHpopmauumda

Bbl MOXKeTe cBA3aTbCHA C TEXHMYECKOM I'IOJJ,D,ep)KKOVI cneoyrowmMm crnocobamu:

* MopTan noamepxKku - https://support.hystax.com

* OTNpPaBMB NMUCbMO HamMpaMyto - support@hystax-team.ru
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Mpouecc 3aBeaeHUs HOBOIro obpalleHus

YTo6bl HauaTb MNOMb30BATbCH YC/IyraMm TEXHMYECKOM MoaaepyKKiM XancTeke, Heobxoammo
3apermcTprpoBaTbca Ha nopTane https://support.hystax.com, NM6G0 BONTU B MMEIOLLYIOCH YUETHYIO 3arMnCh.

[Mpwn 3aBeneHMN O6pal_l_l,eHl/Iﬂ npenocrtaBbre 4ETKOE ornmcaHme HpO6ﬂeMbl CO BCEMUM BO3IMOXHbIMW OETaTAMM,

CKPWHLLIOTaMM OJ15 CKOPENLLIEero peLleHns Bonpoca 1 yKaXkute o61ako / ycTaHOBKY, Ha KOTOPOM
HabnopaeTca npobnema.

Bo BpeMa paboTbl Hag obpalleHuneM, MHXeHep NoaaepP»KKM MOXKET 3anpOCUTb AOMONMHUTENbHYHO
MHPOpPMaL Mo O Mpobnemy:

* [penoCcTaBUTb OOMNONHUTENBHYIO CUCTEMHYIO MHPOPMALMIO

* [penoCcTaBUTb NTOTU C CUCTEMBbI M MPOBECTM TeCTbl A8 NOAyYeHMs OTNaaouYHoM MHdopMaLumm

* [TpmBNeKaTb CETEBbLIX U o6naYHbIX AOMUNHUNCTPATOPOB, aAMNHNCTPATOPLOB 6a3 gaHHbIX 414 pa6OTbI n
OPpYyrmx TeXHN4eCKmMx cneunanmcToB ond yCtpaHeHNd I'IpO6)'IeMbI

* [pn HeobxoaMMOCTK npmBieEKaTb COOTBETCTBYOLWMNX CTOPOHHMX MOCTaBLLMKOB MPOrpaMMHOro

obecrnevyeHusa unm obopynoBaHng. Hanprmep, MocTaBLUMKK OnepaLMOHHbIX CUCTEM U MOCTaBLLUMKM
6a3 gaHHbIX.

Pa6ouune yacbl XaucTekc

Oduchl XancTeKe paboTatoT B pa3HbIX HAaCOBbIX ModAcax, a pabodee BpemMda - ¢ 8 0o 20 YacoB No MOCKOBCKOMY
BpEMEHMW.

KoHTaKTbI

* https://xcT.pd/contact-us/
* support@hystax-team.ru
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